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51

B2E Dutchess County

Office for the Aging

114 Delafield Street
Poughkeepsie, NY 12601

Nassau County

Office for the Aging

60 Charles Lindbergh Blvd
Uniondale, NY 11553-3691

New York City

HIICAP

2 Lafayette Street, 9th Floor
New York, NY 10007

Orange County

Office for the Aging

40 Matthews Street 3rd Floor - Suite 305
Goshen, NY 10924

Putnam County

Office for Senior Resources
110 Old Route 6, Building #1
Carmel, NY 10512
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&= ¢ (New York SHIP) - BsgE&ER
B{= (&) |Rockland County

Office for the Aging

50 Sanatorium Road, Bldg B
Pomona, NY 10970

Sullivan County

Office for the Aging

County Government Center
100 North Street, PO Box 5012
Monticello, NY 12701

Ulster County

Office for the Aging
1003 Development Court
Kingston, NY 12401

Westchester County

Department of Senior Programs & Services

9 South First Avenue, 10th Floor

Mt. Vernon, NY 10550

AT AR https://aging.ny.gov/
health-insurance-information-counseling-and-
assistance-programs



https://aging.ny.gov/health-insurance-information-counseling-and-assistance-programs
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Livanta (New York M B ERE) - BEER
HE 1-866-815-5440

TTY 1-866-868-2289

BT T I RbS SR (6 ] S Eatae i > W HL
(BT IEEEA Baﬁx%lél@)\i °

g Livanta

BFCC-QIO Program

10820 Guilford Road, Suite 202
Annapolis Junction, MD 20701

AT NAD https://livantagio.com
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https://livantaqio.com/
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# & Medicare B F B Orlm B Medicaid ERERHENFEA] > DA
fefitiz ATHETEAVFRFE Medicaid B HBNER S EF] - BLk
Medicaid BB EFEE R 4 2GR -

211 Elderplan 515/ IEHIFEREETE] (HMO-POS
D-SNP) 78754 CMS 7l New York & 4E 2 (NYSDOH)
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HENEEE ((TEIREE) - Bis& &R
TTY 711
a7 SRS EOR M B s - W HAE A
[ §E I EGEE S A IR A - -
BiE Dutchess County DSS
60 Market Street

Poughkeepsie, NY 12601

Nassau County DSS
60 Charles Lindbergh Boulevard
Uniondale, NY 11553

New York City Human Resources Administration
785 Atlantic Avenue, 1st Floor
Brooklyn, NY 11238

Orange County DSS
Box Z, 11 Quarry Road
Goshen, NY 10924

Putnam County DSS
110 Old Route 6
Carmel, NY 10512

Rockland County DSS
50 Sanatorium Road, Building L
Pomona, NY 10970
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2E Sullivan County DSS
(&) 16 Community Lane

Box 231

Liberty, New York 12754

Ulster County
1061 Development Court
Kingston, NY 12401

Westchester County DSS

85 Court Street

White Plains, NY 10601

AT AR https://www.health.ny.gov/health care/
medicaid/ldss.htm



https://www.health.ny.gov/health_care/medicaid/ldss.htm
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Y LM EE(EMRE4E4% (Independent Consumer Advocacy
Network > ICAN) 1] DUE B Medicaid EE i BHAYH AR AR
M #EE FH R RE o A 0] DA B R BBV E T EHR A HHET
o 3T
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New York ME%?EEEE*%E?I'?U Hﬁﬁ’ﬁﬁf&ﬁﬂ

HE 1-855-582-6769 - T 4 9:00 & K
- 5:00
B2E 2 Empire State Plaza, 5th Floor

Albany, NY 12223

BFEMEHHE © ombudsman@aging.ny.gov

AT AR WWWw.aging.ny.gov/
long-term-care-ombudsman-program

F7EH  EBAMZEFERAEE

Medicare 4811 (www.Medicare.gov/basics/costs/help/
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http://www.aging.ny.gov/long-term-care-ombudsman-program
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https://www.health.ny.gov/diseases/aids/general/resources/adap/
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http://www.health.ny.gov/health_care/epic/
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P.O. Box 7
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http://caremark.com/mppp
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Claims Department
P.O. Box 73111
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Our plan is required to ensure that all services, both clinical and
non-clinical, are provided in a culturally competent manner and
are accessible to all enrollees, including those with limited
English proficiency, limited reading skills, hearing incapacity, or
those with diverse cultural and ethnic backgrounds. Examples of
how our plan may meet these accessibility requirements include,
but aren’t limited to, provision of translator services, interpreter
services, teletypewriters, or TTY (text telephone or
teletypewriter phone) connection.
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Our plan has free interpreter services available to answer
questions from non-English speaking members. This document
is in large print and available for free in Spanish and Chinese.
We can also give you materials in braille, in large print, or other
alternate formats at no cost if you need it. We’re required to give
you information about our plan’s benefits in a format that’s
accessible and appropriate for you. To get information from us

in a way that works for you, call Member Services at
1-877-891-6447 (TTY users call 711).

Our plan is required to give female enrollees the option of
direct access to a women’s health specialist within the network
for women’s routine and preventive health care services.

If providers in our plan’s network for a specialty aren’t
available, it’s our plan’s responsibility to locate specialty
providers outside the network who will provide you with the
necessary care. In this case, you’ll only pay in-network cost
sharing. If you find yourself in a situation where there are no
specialists in our plan’s network that cover a service you need,
call our plan for information on where to go to get this service
at in-network cost sharing.
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If you have any trouble getting information from our plan in a
format that’s accessible and appropriate for you, seeing a
women’s health specialist or finding a network specialist, call to
file a grievance with Elderplan Plus Long-Term Care
(HMO-POS D-SNP) by calling Member Services at
1-877-891-6447, TTY 711, 8 a.m. to 8 p.m., 7 days a week.

You can also file a complaint with Medicare by calling
1-800-MEDICARE (1-800-633-4227) or directly with the Office
for Civil Rights 1-800-368-1019 or TTY 1-800-537-7697.

Su plan debe garantizar que todos los servicios, tanto clinicos
como no clinicos, se brinden de una manera culturalmente
competente y sean accesibles para todos los afiliados, incluidos
aquellos con dominio limitado del inglés, habilidades limitadas
de lectura, discapacidad auditiva o aquellos con diversidad
cultural y origenes étnicos. Los ejemplos de como un plan puede
cumplir con estos requisitos de accesibilidad incluyen, entre
otros, la provision de servicios de traduccion, servicios de
interpretacion, teletipos o conexion TTY (teléfono de texto

o teletipo).
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Nuestro plan tiene servicios de interpretacion gratuitos
disponibles para responder preguntas de los miembros que no
hablan inglés. Este documento esta en letra grande y esta
disponible de forma gratuita en espanol y chino. También
podemos brindarle informacion en braille, en letra grande u
otros formatos alternativos sin costo alguno si lo necesita.
Estamos obligados a brindarle informacion sobre los beneficios
del plan en un formato que sea accesible y apropiado para usted.
Para obtener informacidn de nosotros de una manera que
funcione para usted, llame a Servicios para miembros

al 1-877-891-6447, TTY 711.

Se requiere que nuestro plan brinde a las mujeres inscritas la
opcion de acceso directo a un especialista en salud de la mujer
dentro de la red para los servicios de atencion médica preventiva
y de rutina de la mujer.

Si los proveedores de la red del plan para una especialidad no
estan disponibles, es responsabilidad del plan ubicar
proveedores especializados fuera de la red que le brindaran la
atencion necesaria. En este caso, solo pagara el costo
compartido dentro de la red. Si se encuentra en una situacion en
la que no hay especialistas en la red del plan que cubran un
servicio que necesita, llame al plan para obtener informacion
sobre donde ir para obtener este servicio con costos compartidos
dentro de la red.
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Si tiene alglin problema para obtener informacion de nuestro
plan en un formato que sea accesible y apropiado para usted,
consultar a un especialista en salud de la mujer o encontrar un
especialista de la red, presente una queja a Servicios para
Miembros de Elderplan Mas Atencion a Largo Plazo
(HMO-POS D-SNP) llamando al 1-877-891-6447, TTY 711,
de 8:00 a.m. a 8:00 p.m., los 7 dias de la semana. Usted también
puede presentar una queja ante Medicare llamando al
1-800-MEDICARE (1-800-633-4227) o directamente a la
Oficina de Derechos Civiles al 1-800-368-1019 0 TTY
1-800-537-7697.
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Aging Health Insurance Information, Counseling and Assistance
Program (HIICAP) ¥\ 2 & —{lE FHBE FOEURT & fy Medicare
SEF B R ORI <2 PR AR HE A o B (@ ORI e s Ay ST

REBEREEN - ZsvEEhEtEl

(HIICAP) - J# A =R E N

HE 1-212-602-4180 ({TEL&EA]) -
1-800-701-0501 ({FEL&@SN) -
TTY 711 5% (212) 504-4115

FETT LSl oK (s F S i atas i » W H.
{E i EE T eaE = A Ry A £ -

(S Dutchess County

Office for the Aging

114 Delafield Street

Poughkeepsie, NY 12601

Nassau County

Office for the Aging

60 Charles Lindbergh Blvd
Uniondale, NY 11553-3691

New York City

HIICAP

2 Lafayette Street, 9th Floor
New York, NY 10007
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(HIICAP) - J# A =R E N

Orange County

Office for the Aging

40 Matthews Street 3rd Floor - Suite 305
Goshen, NY 10924

Putnam County

Office for Senior Resources
110 Old Route 6, Building #1
Carmel, NY 10512

Rockland County

Rockland County Office for the Aging
50 Sanatorium Road, Bldg B

Pomona, NY 10970

Sullivan County

Office for the Aging

County Government Center
100 North Street, PO Box 5012
Monticello, NY 12701

Ulster County

Office for the Aging
1003 Development Court
Kingston, NY 12401

Westchester County

Department of Senior Programs & Services
9 South First Avenue, 10th Floor

Mt. Vernon, NY 1055
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AT AR https://aging.ny.gov/

health-insurance-information-counseling-and-
assistance-programs
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ATTENTION: Language assistance services and other aids, free of charge, are English
available to you. Call 1-877-891-6447 (TTY:711).
ATENCION: Dispone de servicios de asistencia lingiiistica y otras ayudas, gratis. Spanish
Llame al 1-877-891-6447 (TTY:711).
N SEC 4;12 A= § £z =) Chinese
BEE . BALRERGIES RS MEIEBARSS . 5EE 1-877-891-6447
(TTY:711),

1-877-891-6447 28,1 Juail cll dalia dgilaall (5 AV Cilaclisall 5 4 gall) sac Lusall cilada ;idasdle Arabic

(TTY:711)
ot 0 K& MUIA R DB KESE 22 0lEotal &= UAsLICH Korean
1-877-891-6447 (TTY:711) HO 2 HEof =HAIL.
BHUMAHWE! Bam goctynHbl 6ecnnaTHble ycnyrn nepeBogynka n apyrue suabl Russian
nomoLun. 3BoHUTE no Homepy 1-877-891-6447 (TTY:711).
ATTENZIONE: Sono disponibili servizi di assistenza linguistica e altri ausili gratuiti. ltalian
Chiamare il 1-877-891-6447 (TTY:711).
ATTENTION : Des services d’assistance linguistique et d’autres ressources d’aide French
vous sont offerts gratuitement. Composez le 1-877-891-6447 (TTY:711).
ATANSYON: Gen sévis pou bay asistans nan lang ak 16t &d ki disponib gratis pou ou. French
Rele 1-877-891-6447 (TTY:711). Creole
JDDITAIR TR IRD DAV WIVT LA YIWTIR TN OYVO NIV 7277 TRIOW AN0INR Yiddish
. (TTY:711) 1-877-891-6447 vo1n
UWAGA: Dostepne sg bezptatne ustugi jezykowe oraz inne formy pomocy. Zadzwon: Polish
1-877-891-6447 (TTY:711).
ATENSYON: Available ang mga serbisyong tulong sa wika at iba pang tulong nang Tagalog
libre. Tumawag sa 1-877-891-6447 (TTY:711).
ST JIRCE) T 2T ARCIN G2 Sy ARG S4e11 &y St 1-877-891-6447 (TTY:711)-¢ Bengali
P T
VINI RE: Pér ju disponohen shérbime asistence gjuhésore dhe ndihma té tjera falas. Albanian
Telefononi 1-877-891-6447 (TTY:711).
MPOXZOXH: YTmnpeoieg yAwooikng BoriBsiag kai dAAa Bonbrpara gival otn 81400 Greek
oag, dwpeav. KaAéote o1o 1-877-891-6447 (TTY:711).
d\S uug_:\_uu.JMA}Lz.A cléu\w}m)&a)j\uuhé;u}wuuuh) u.ul.AJSA;}\ Urdu
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