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New York City Human Resources
Administration Medical Assistance Program
Correspondence Unit

785 Atlantic Avenue

st Floor

Brooklyn, NY 11238

Nassau County Department of Social Services

(= 60 Charles Lindbergh Boulevard
Uniondale, NY 11553
Putnam County DSS
1110 Old Route Six,
~Carmel, New York 10512-2110
Westchester County Department of Social
Services
85 Court Street
White Plains, NY 10601

Wik https://www.health.ny.gov/health_care/
- medicaid/ldss.htm
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RSB — BARRIETT A

Elderplan/HomeFirst (f-3HBI/8—5 ) MFMAINBFRAERIE - RO - s
FBRIIA  4F8 ~ FERESUIE ISR LA« Elderplan, Inc. F &P - ¢ « R
s ~ AR - PRSI AJE 2 PSS T R - Elderplan/HomeFirst (5 E1/5
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&l
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Elderplan, Inc.

ATTN Civil Rights Coordinator
55 Water Street, 46" Floor
New York NY 10041

BEEE ¢ 1-877-326-9978 » TTY 711
fHE : 1-718-759-3643

Wl BB EE M ~ EEEEE R GG T o SRR H IR R R - RAER
s B A] R R (R -

s n] 175 il B REM /= REEF A L4814 https://ocrportal.hhs.gov/ocr/portal/lobby.jsf » LAEEFIE
SR E B A2 BN R AR S R R N = PR AR - B B B A B SR A T I I -

U.S. Department of Health and Human Services

200 Independence Avenue, SW, Room 509F, HHH Building
Washington, D.C. 20201

1-800-368-1019 » 1-800-537-7697 (TDD)

PSRBT E LU T 498 R ¢ http://www.hhs.gov/ocr/office/file/index.htm] °

062023 Elderplan (£ Z&t#))
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At = on B RS B i L EC AR IR 25 T P P
45 CFR 92.11

English: Elderplan, Inc. complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. ATTENTION:
If you speak a non-English language or require interpretation assistance, language
assistance services and appropriate auxiliary aids are available to you free of charge. If you
need these services or have questions about our plan, call 1-800-353-3765 (TTY: 711).

Spanish: Elderplan, Inc. cumple con las leyes federales de derechos civiles aplicablesy no
discrimina por motivos de raza, color, nacionalidad, edad, discapacidad o sexo.
ATENCION: Si usted habla en un idioma que no es inglés o requiere asistencia de
interpretacion, tiene a su disposicion servicios de asistencia linguistica y las ayudas
auxiliares adecuadas de forma gratuita. Si necesita estos servicios o tiene preguntas sobre
nuestro plan, llame al 1-800-353-3765 (TTY: 711).

Chinese: Elderplan, Inc. LTLLFHE’JH? RMELAEHAE  FRER - [t - RIEDs - &
e ~ BEEE NSRBI A « 55FEE © WREER B IMYEE S ST ZLEE D)
ﬁﬁ'ﬁﬁn‘%g’%ﬁ?ﬂ,\EEZE%HJJH&W*D@ CHVEHED T B o AR IR FE S Lo iR B B AT E T
EIE SR - S580EE 1-800-353-3765 (TTY: 711)

Albanian: Elderplan, Inc. u pérmbahet ligjeve té zbatueshme federale pér té drejtat civile,
ndaj nuk ju diskriminon né bazé té racés, ngjyrés, origjinés kombétare, moshés, aftésive té
kufizuara ose seksit. VEMENDJE: Nése flisni njé gjuhé tjetér qé nuk éshté anglisht ose nése
keni nevojé pér shérbime pérkthimi, pér ju ofrohen falas shérbime té ndihmés gjuhésore
dhe mjete ndihmése té pérshtatshme. Nése keni nevojé pér kéto shérbime ose nése keni
pyetje rreth planit toné, telefononi 1-800-353-3765 (TTY: 711).

Arabic

d:mElderp[an Inc. da¥) 5 sl o Bl alad e 3508 Y 5 Loy Jsamall A1 jndl) Zinall (5 gaal) opuil 5dl

Ay sl daa i) 8 Baclie ) zUiad ol 3 5ulasy) e A8 Chnai S 1Y) s Gaiadl ol Yl 5 janll il
elal i€ claaall o3 ) dalay € 13 Blae @l Aalie Apubial) Aieall Claclusall 5 3 sl saclusal) ciled ol

a3l sl cliilad Jsa Alind 1-800-353-3765 (TTY: 711).

Bengali: Elderplan, Inc. 2TITGT (POII N9EP WILHTT AN (NN 5Tl I8 G,
3, TreloTs T NG, I, WEpN@l 1 e [OfSre (T FF | 757 FP: IM
NN 237G IO ST (I TS FAT ICEA A (AT STRTOF TG T,
T G [T TS TR ARTIAT 32 ATICNT A2TH GAFIT BN
WE | SN M G2 ARCINSET AT T I I AFFGAN TN 2
QTP O 1-800-353-3765 (TTY: 711) VIR (TN FE|

French: Elderplan, Inc. se conforme aux lois fédérales applicables en matiere de droits
civils et ne fait aucune discrimination fondée sur la race, la couleur, Uorigine nationale,
’age, le handicap ou le sexe. ATTENTION : Si vous parlez une langue autre que 'anglais ou
si vous avez besoin d’une assistance d’interprétation, des services d’assistance
linguistique et des aides auxiliaires appropriées sont a votre disposition gratuitement. Si
vous avez besoin de ces services ou si vous avez des questions sur notre régime
d’assurance maladie, appelez le 1-800-353-3765 (TTY : 711).



German: Elderplan, Inc. halt alle geltenden Bundesburgerrechtsgesetze ein und
diskriminiert nicht aufgrund von Ethnie, Hautfarbe, nationaler Herkunft, Alter, Behinderung
oder Geschlecht. HINWEIS: Wenn Sie eine andere als die englische Sprache sprechen
oder einen Dolmetscher benétigen, stehen lhnen Sprachassistenzdienste und geeignete
Hilfsmittel kostenlos zur Verfugung. Falls Sie solche Dienste bendtigen oder Fragen zu
unserem Plan haben, rufen Sie uns bitte unter der Nummer +1-800-353-3765 (TTY: 711) an

Greek: H Elderplan, Inc. OUHHOQ@@VETAL HE TOVS LOXVOVTEG OHOOTIOVILAKOUS VOLOUG
TeQL TTOALTIKWV dIKALWUATWV KL deV KAVEL DlxkQIloels pe BAoT) TN PUAT), TO XOWUK,
Vv €OVt kataywyn), v NAkia, v avammeia 1] to @VAo. IIPOLOXH: Av piAate
AAAN YAwWooa ekTOC amo tar oy YA 1) Xoewdleote ) BonOewa diegunvelag,
TIAREXOVTAL dWEERV VTINQETLES YAWOOIKNG LTIOOTIOLENGS KAl KATAAANAa BonOnTik&
pnéoa. Eav xoeialeote autég TIG UTINQETLEC 1) £XETE EQWTIOELS OXETIKA HLE TO
TEOYQAMUA MG, kKaAéote oto 1-800-353-3765 (TTY: 711).

Haitian Creole: Elderplan, Inc. konfome | avek lwa Federal sou dwa sivil ki aplikab yo epi li
pa fé diskriminasyon sou baz ras, kouleg, orijin nasyonal, laj, andikap oswa seks.
ATANSYON: Si ou pale yon lang ki pa Angle oswa ou bezwen asistans entepret, sevis
asistans lang ak ed oksilye ki apwopriye yo disponib pou ou gratis. Si ou bezwen sevis sa yo
oswa ou gen kesyon sou plan nou an, rele 1-800-353-3765 (TTY: 711).

Hindi: Elderplan, Inc. AR HERT AT 3TADBR hlefeil Bl HJUTeled T & IR €T, 1,
TE HeA, 3, TAheTaTdr AT ol & ITUR W AGHTT el el ol T & A 3T Teh IX-
3TISHT ATHT ETelc & IT DT ATITAROT TEIIT T ATTRIDAT &, AT HINT FerddT JaTd 3R
3UYeh HeTdeh SUhLUT 31U ToIT fe1:3[c<h SUTe § TTe; 3T ST AT31T bl ITaRThT & AT
AT ANSTaT P IR F UL E, A 1-800-353-3765 (TTY: 711) U il |

Italian: Elderplan, Inc. &€ conforme a tutte le leggi federali vigenti in materia di diritti civili e
non pone in essere discriminazioni sulla base dirazza, colore, origine nazionale, eta,
disabilita o sesso. ATTENZIONE: Se parla una lingua diversa dall'inglese o ha bisogno
dell’assistenza di un interprete, puo usufruire gratuitamente di servizi di assistenza
linguistica e di appositi supporti ausiliari. Se necessita di questi servizi o ha domande sul
nostro piano, chiami il numero 1-800-353-3765 (TTY: 711).

Japanese: Elderplan, Inc. [£#H 3 h 2 #HENEMELE4ESFL - AFE -~ flof tt'.%
~FERS > EE S MRNCEDWTERIL FXEA - FE I FEELANO SEEAEET S
WIRDY R— N OSWNELEEL ~ S8  R— M —E X Ly o fEhes B 2 8k T TF|
AWRZITET - TIN50 —EARNELREE ~ 103Ut 7 7 1 DOWTTERM
M BEESIE ~ 1-800-353-3765 (TTY: 711) F TRHEIEC F Sy o
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Korean: Elderplan, Inc.:= 3l

g A WA S F4E F, A, FA ), A4,
ol i AES AR A Wtk 9 Gof o919 1o F TS AL
£ A 9lo] BRI F3 9lof A w2 P A

AFUYTE o] s Mn| 27 o stAL S s Ao
(TTY: 711) & A&} A] Q.

Polish: Elderplan, Inc. przestrzega obowigzujgcych federalnych przepiséw dotyczacych
praw obywatelskich i nie dyskryminuje ze wzgledu na rase, kolor skéry, pochodzenie
narodowe, wiek, niepetnosprawnos¢ ani pte¢. UWAGA: Jesli méwisz w jezyku innym niz
angielski lub potrzebujesz pomocy ttumacza, mozesz bezptatnie skorzysta¢ z ustug
pomocy jezykowej i odpowiednich narzedzi pomocniczych. Jesli potrzebujesz tych ustug
lub masz pytania dotyczace naszego planu, zadzwon pod numer 1-800-353-3765
(TTY:711).

Portuguese: A Elderplan, Inc. cumpre as leis federais de direitos civis aplicaveis e nao
discrimina com base em racga, cor, nacionalidade, idade, deficiéncia ou sexo. ATENC,‘AO:
Se fala uma lingua diferente do inglés ou necessita de assisténcia de interpretacao, estao
disponiveis gratuitamente servigos de assisténcia linguistica e recursos auxiliares
apropriados. Se precisar destes servigos ou tiver duvidas sobre o nosso plano, ligue para
1-800-353-3765 (TTY: 711).

Punjabi: Elderplan, Inc. 3 At aa1fgd wiiard Irge’ € Uger ager I W3 SHS, J,
IHSI HS, G, wUrar ST, 7 AT wiorg '3 fe3aa adi aaer I fimis fie: A gA ag
wRIST 3 fast € 39 I 98T I # fenrfimr AgesT € 3 g1 3, 3T AgfesT Reer
w3 Bfg3 Aofea ATfesTet 3073 B8 He3 QUBET 96| A 3¢ figs AT S 3 I A Arat
WA 59 3J'3 I8 AE'S IS, 37 1-800-353-3765 (TTY: 711) '3 IS I3 |

Russian: KomnaHua Elderplan, Inc. cobntogaet npuMeHnmoe dpeagepanbHoe
3aKoHoaaTeNbCTBO B 06/1aCTM rpa)kgaHCKMX NpaB U He JoNyCcKaeT AUCKPUMMHALUM NO
npu3HakaM pachl, LBeTa KOXXW, HaLuMOHaIbHOW NPUHaA/1eXXHOCTU, BO3pacTa,
nHBanngHocTtn nnmn nona. BHWMAHWE: Ecnu Bbl He roBOpuTE Ha aHINTUNCKOM fI3bIKE UMK
BaM Hy>KHa MoOMOLLb NepeBoayvmka, BaM byayTt 6ecnnaTtHoO NpeaocTaBneHbl yCAyru
A3bIKOBOW MOMOLLIM M COOTBETCTBYIOLLIME BCMTOMOraTenbHble cpeacTBa. Ecny BaM Hy>KHbI
Takme yCnyru unmy Bac eCTb BONPOCHI O HALLEM MNNaHe, MO3BOHUTE MO HOMEpPY
1-800-353-3765 (TTY: 711).

Tagalog: Sumusunod ang Elderplan, Inc. sa naaangkop na mga batas sa Pederal na mga
karapatang sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad,
kapansanan, o kasarian. ATENSYON: Kung nagsasalita ka ng wikang hindi Ingles o
nangangailangan ng tulong sa interpretasyon, ang mga serbisyo ng tulong sa wika at
naaangkop na mga pantulong na tulong ay magagamit mo nang walang bayad. Kung
kailangan mo ang mga serbisyong ito o may mga tanong tungkol sa aming plano, tawagan
ang 1-800-353-3765 (TTY: 711).
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Urdu

(e s (K edasi sl o U8 Jra (S il 8 S §sis (5 ppd B 5 (33l JW8 Elderplan/HomeFirst
o b ow e ) 68 e ) B aa s S G Sl el g 3l S i L ey sdne < ae
< )i\.u;\gg._a\_)iusc_\é.aé_‘déj%l Aaal G glaa calia Hgl Glead (S a2 (S gl ¢ 58 Gy i (S e
1-800-353-3765 (TTY: 711)¢ 55 i ¥l pms o S =S s somin o Jlas b o iy 5 pem oS e () S
e A JE »

Vietnamese: Elderplan, Inc. tuan thd luat dan quyén Lién bang hién hanh va khéng phan
biét ddi xr dua trén chang tdc, mau da, ngudn goc qudc gia, do tudi, tinh trang khuyét tat
hoac gigi tinh. CHU Y: N&u quy vi néi ngdn nglt khéng phai tiéng Anh hodc can dugc hd tro
théng dich thi ching téi cung cdp dich vu ho trg ngdn ngi va cac phuong tién phu trg phu
hop mién phi cho quy vi. Néu quy vi can nhitng dich vu nay hoac c6 thdc méc vé chuong
trinh cla ching t6i, hay goi sé 1-800-353-3765 (TTY: 711).

Yiddish

T IR UW°I UPINIIR0T IR JRYTYA U YOOIX YORIWTYD yayrTavnag °7 vaoxs (Elderplan, Inc
TR I UPPARIPIVADY OVRWYA IR 07RO T , WY ORDWOR TWIRIRERI ,1IRP L YORN 710 YIRA
PIORD IR YA 2777 IRBW (YT ANEYTIVIR 00 A7 VEIRT WIR TRIBY YWIRAY-DYI & VTV
TWITIIN JAYN OYARID VR WIR OYVOIIIWO T BOIRT R 27X IREOK TR 1N TN IS K¥2°12 W0 R0n
(TTY: 711) 3765-353-800-1 1% 0511, 1878
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