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Have You Gotten Your COVID Vaccine Yet?
In the last issue of this newsletter, we shared that serious complications from COVID-19 are more common in 
older adults and in people with chronic underlying medical conditions, like heart or lung disease or diabetes. If 
you are in this high-risk group, it is especially important to protect yourself against COVID-19. 
Vaccines are one of the most effective tools we have to prevent serious complications from COVID-19, including 
severe illness, hospitalization or death. Anyone who is a member of HomeFirst is now eligible for COVID-19 
vaccination. If you haven’t already gotten a vaccine, we encourage you to get one as soon as you can. 
There are currently three vaccines available* – Pfizer, Moderna and Johnson & Johnson – and others may become 
available in the future. Here are 3 things you need to know about these groundbreaking vaccines: 

1. Getting vaccinated helps stop you from getting sick. The vaccines create an immune response to 
the COVID-19 virus, which means they work with your body’s natural defenses so it will be ready to 
fight the virus if you are exposed to it. This protects you from getting COVID-19. If you get infected, it 
lessens the severity of illness and prevents hospitalization or death. 

2. The vaccines will not give you the COVID-19 virus. Vaccines being used in the U.S. do not contain 
the live virus that causes COVID-19. The vaccine teaches your immune system how to recognize and 
fight the virus without exposing you directly to the live virus.   

3. The CDC recommends that you get vaccinated – even if you’ve had COVID-19 in the past. Due 
to the severe health risks associated with COVID-19, and indications that the length of immunity 
may vary from person-to-person, it is still advised that you receive a COVID-19 vaccination if you 
previously had the virus.  

The spread of COVID-19 is unpredictable and there is no way of knowing how it will affect someone. Some 
people experience mild illness, while others get severely sick or may even die. Some people who have COVID-19 
show no symptoms but can still spread the disease to others. That’s why it’s important that everyone get 
vaccinated, unless your physician believes it is not medically appropriate for you.

Subject to availability, you can walk in at any of the state run vaccination sites without an appointment and 
be vaccinated.*  Here’s how to find a vaccination site near you: 

• If you live in New York City: Visit https://vaccinefinder.nyc.gov or call 212-COVID19 (268-4319) for 
information about testing sites or 877-VAX-4NYC (877-829-4692) 

• If you live outside of New York City: Visit https://am-i-eligible.covid19vaccine.health.ny.gov/ or call 
1-833-NYS-4-VAX (1-833-697-4829) 7:00 a.m. to 10:00 p.m., 7 days a week, to determine eligibility 

• If after visiting the above sites you still need information on COVID-19 vaccine locations and scheduling, 
call HomeFirst Member Services at 1-877-771-1119 (TTY: 711), 8:30 a.m. to 5:00 p.m., Monday to Friday

 * as of the printing of this newsletter 

Source: Centers for Disease Control & Prevention – https://www.cdc.gov/coronavirus/2019-ncov/vaccines

https://vaccinefinder.nyc.gov
https://am-i-eligible.covid19vaccine.health.ny.gov/
https://www.cdc.gov/coronavirus/2019-ncov/vaccines
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In This Issue...
For more than a year, the COVID-19 pandemic has dominated the headlines. 
Thankfully, that news now includes availability of three lifesaving vaccines. 
Making sure that most people get vaccinated is key to our country returning 
to relative normalcy. The vaccine will help stop the spread of COVID, lessen 
symptoms among those who may still get sick and importantly, keep people 
out of the hospital. 

All Elderplan/HomeFirst members are now eligible to receive the vaccine. So, 
unless your physician advises that it’s not medically appropriate for you, it is 
our strong recommendation that you be vaccinated for your safety, the safety
of your loved ones, your family, your friends, and your caregivers. This issue of
All Together Healthy includes information on how to locate a vaccination site 
near you. Of course, we’re always here to help. 

As part of our commitment to your health and wellness, I’d also like to take a 
moment to remind you to please see your doctor for regular screening tests 
and checkups. Many people missed important screenings when New York was 
on lock down. Now is the time for all of us to get back on schedule.  

Elderplan/HomeFirst is a proud member of the MJHS Health System family along with MJHS Home Care, 
MJHS Hospice and Palliative Care as well as Menorah and Isabella Centers for Rehabilitation and Nursing Care. 
In this issue, we are pleased to share a story about how one of our members recovered from a stroke thanks, 
in part, to the coordinated care and support he received from across our system.

From COVID-19 to racial injustice, this has been a year filled with stress and anxiety for many of us. Elderplan/
HomeFirst is as committed to your emotional well-being as we are to your physical health. So, we hope you’ll 
find the enclosed tips on how to cope with stress helpful.

It is an honor to have you as our member. If you have questions about getting the COVID-19 vaccine or need 
assistance in maintaining your physical or mental health, please remember that your Elderplan/HomeFirst 
team is just a phone call away.

Sincerely, 

David Wagner 
President, MJHS Health Plans

Member Services:  
elderplan.org 
1-877-771-1119 (TTY: 711), 
8:30 a.m. to 5:00 p.m., Monday to Friday

http://elderplan.org
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Meeting Your Needs for Durable Medical Equipment
Your team at HomeFirst strives to provide excellent customer service to you, our valued members. That’s why we 
thought we would answer one of the most commonly asked questions, regarding the durable medical equipment 
(DME) and supply ordering and delivery process, so that others may benefit from the answers.

Occasionally, some of our members have to wait longer than they wish for the delivery of their DME and supplies. 
While it is our goal to get you the supplies you need as soon as possible, there are circumstances which may cause 
a delay. The most common reasons are waiting for your provider to request the DME by sending a prescription 
and medical notes, as well as vendor shipping delays.

Rest assured we are working hard to get you the DME and supplies you need. Please keep in mind that in order 
to do this, our team needs time (up to 14 days) to review each request to make sure we have all the information 
needed. We also want to let you know there are some DME and supplies that are generally covered by your 
Medicare Plan and not HomeFirst. Knowing who covers the requested DME will help you place your order 
properly and reduce the delivery time frame.

HomeFirst covers all incontinence supplies, as well as items like shower chairs, tub transfer benches, raised toilet 
seats and grab bars.

You should contact your Medicare Plan for coverage if you are in need of any of these items:
• Cane (straight or quad)
• Commode 
• Crutches 
•  Diabetic Shoes and Inserts  

(diagnosis of diabetes required)
•  Glucometer / Supplies for Glucometer  

(diagnosis of diabetes required)

• Hospital Bed (standard or semi-electrical)
• Medical Surgical Supplies (wound care supplies) 
• Nebulizer 
• Ostomy Supplies
• Standard Walker/ Rolling Walker/ Rollator with seat
• Wheelchair (standard or motorized) 

If you receive incontinence supplies (diapers/chux/
pull ups), please remember to check your supply 
often and order early so you do not risk running 
out of the supplies you need. When it’s time to 
re-order, contact the vendor directly to place the 
order. Doing this will speed up getting what you 
need when you need it.

We are here if you have any questions or inquiries. Contact HomeFirst Member Services  
at 1-877-771-1119 (TTY: 711), 8:30 a.m. to 5:00 p.m., Monday to Friday if the need arises.
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KEEPING YOU HEALTHY

Feeling Stressed? Here Are Tips to Help You Cope
The COVID-19 pandemic has impacted the lives of people of all ages. For some, the fear about this disease has 
been overwhelming. Infection control guidelines have made people feel isolated and lonely. This has especially 
been true for older adults who were strongly encouraged to limit interactions with family members and friends 
due to their increased risk of serious illness from COVID-19. This fear, isolation and other disruptions to 
everyday life have caused many people to feel stressed, anxious or depressed. 

It may be hard to avoid stress these days – and you certainly are not alone in feeling its effects. That’s why we’re 
offering the following tips below.  

Try these tips to cope with pandemic-induced stress:

• Know what to do if you think you have COVID-19. Contact your doctor if you feel sick 
or know you have been exposed to COVID-19. 

•  Identify where and how to get help. This includes medical services, as well as 
emotional support services such as counseling or therapy.

• Don’t ignore your health. If you have pre-existing physical or mental health 
conditions, continue with your treatment. If you notice new or worsening 

symptoms, please don’t wait and call your healthcare provider.

• Manage your emotional well-being. To naturally reduce stress, try 
the suggestions listed below. If you find they don’t make you feel 

better, reach out to a behavioral health professional for help. 

✓ Find ways to unwind. With nice weather approaching, try 
to spend time doing activities you enjoy. Deep breathing, 
stretching and meditating are also good stress-reducers. 

✓ Stay socially connected. If you can’t be together in 
person, phone calls and video chats keep you connected 
to friends and loved ones. 

✓ Take care of your body. Practicing healthy habits helps 
keep stress in check. This includes eating well-balanced 
meals, exercising regularly, getting plenty of sleep and 
limiting drug/alcohol use. 

✓ Take breaks from the news. While it is important to 
know facts about COVID-19 to help you protect yourself, 
you may want to stop continually watching the news as it 
may upset you. 

✓ Connect with community- or faith-based organizations. 
If it’s not safe to do so in person, do so virtually.

Source: 
Centers for Disease Control & Prevention –  
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/managing-stress-anxiety.html 

healthyliving
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If stress repeatedly gets in the way of your daily activities,  
contact your health care provider. 

If you need immediate help:

• Call 911

• Disaster Distress Helpline:  
Call or text 1-800-985-5990  
(press 2 for Spanish)

• National Suicide Prevention Lifeline:  
Call 1-800-273-TALK (8255) for English; 
1-888-628-9454 for Spanish 

• National Domestic Violence Hotline: 
Call 1-800-799-7233 or text LOVEIS  
to 22522

• The Eldercare Locator:  
Call 1-800-677-1116 

• Veteran’s Crisis Line:
Call 1-800-273-TALK (8255)  
or text 8388255

•  SAMHSA’s National Helpline:  
1-800-662-HELP (4357)  
and TTY 1-800-487-4889

HomeFirst complies with applicable Federal civil rights laws and does not discriminate on the basis 
of race, color, national origin, age, disability or sex. 

HomeFirst cumple con las leyes federales de derechos civiles aplicables y no discrimina por 
motivos de raza, color, nacionalidad, edad, discapacidad o sexo. ATENCIÓN: si habla español, 
tiene a su disposición servicios gratuitos de asistencia lingüística. Llame al 1-877-771-1119      
(TTY: 711). 

HomeFirst遵守適用的聯邦民權法律規定 不因種族、膚色、民族血統、年齡、殘障或性 別而歧 視任何
人。注意 如果您使用繁體中文 您可以免費獲得語言援助服務。請致電1-877-771-1119 TTY 711

H3347_EPHF70052_2021
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PUTTING OUR MEMBERS FIRST

How an Elderplan/HomeFirst member recuperated 
effectively from a stroke, thanks to the coordinated 
care he received from across MJHS Health System
Bob became a member of Elderplan/HomeFirst back in 2015. At the time, he had multiple health conditions: 
heart disease, diabetes, Alzheimer’s and depression along with prostate cancer. Despite his numerous health 
issues, over the next four years Bob’s Care Management team ensured that he received the care needed to help 
him remain safely in his Bronx home.
In 2019, Bob had a stroke and was hospitalized. He was left with weakness on one side of his body and was no 
longer able to walk or conduct activities of daily living without assistance. It would not be safe for him to return 
directly home. So, when it was time for him to be discharged, the hospital’s Social Worker offered him a choice 
of rehab centers. Bob chose Isabella Center because, like Elderplan, it was part of MJHS Health System. Bob told 
his Elderplan Care Manager that knowing there was a connection between the two organizations made him feel 
more comfortable. His Care Manager told him that the familiarity would also make it easier for the two teams to 
work together to coordinate his care.  

*Details and picture changed for member’s privacy
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The caring and professional staff at Isabella Center worked closely with Bob over the next 28 days, providing 
physical therapy (PT), occupational therapy (OT) and social work support to help him regain his strength, fine 
tune motor skills and adjust to any limitations he might have ongoing. By the time he was cleared to return 
home, Bob was pleased with the significant progress he had made. He was considerably stronger, able to move 
around with a rolling walker and take care of some of his personal needs with assistance. 
A member of the Elderplan Transitional Care Team worked with the Social Worker at Isabella, Bob, and his 
daughter, to plan for his safe discharge. Since Bob would still require skilled nursing services – from a certified 
home health agency – his Elderplan Transitional Care Nurse discussed his provider options with him. Bob chose 
MJHS Home Care because it too was part of MJHS. His Transitional Care Nurse also arranged resumption of his 
Personal Care Worker (PCW), to assist him with bathing, dressing and meals until he was more fully recovered, 
help reconcile his medications and schedule essential follow up appointments with his physicians.
Once back home, The MJHS Home Care Team, under the supervision of a Registered Nurse, continued to 
provide PT and OT, while assisting Bob with understanding his new medications. And, to ensure his safety and 
well-being, his Elderplan Care Management Team coordinated with MJHS Home Care and Bob’s PCP to 
manage his numerous chronic conditions. Within six months, Bob had regained most of his mobility and was 
able to live independently, with PCW support. His pre-existing medical conditions were well under control and 
the numerous medications he required were properly managed.        
Bob credits the dedicated involvement of his Elderplan Care Management Team – along with the fruitful 
collaboration between the Elderplan Transitional Care Team, Isabella Center and MJHS Health Home Care, 
with his successful recovery. “My decision to trust providers from within the MJHS Health System was what I 
hoped. I received great care every step of the way.” said Bob.    
*Details and picture changed for member’s privacy

In our last newsletter, we shared that HomeFirst  
has been rated a 5-Star Managed Long-Term Care 
(MLTC) Plan for the third consecutive year. We’d like 
to thank you, our members, for your continued vote  
of confidence.*

At HomeFirst, we are dedicated to ensuring that we 
offer high-quality plans, delivered with compassion, 

dignity and respect. We are so pleased that you are happy with our plan and 
thank you for taking the time to respond to the surveys you receive. It is your 
input that has guided our quality improvements and supported our achieving 
– and maintaining – the highest rating available.

* Results published in the DOH Consumer Guide September 2020 

healthyliving
PUTTING OUR MEMBERS FIRST



NONPROFIT ORG 
US Postage 

 PAID 
Cleveland, OH

PERMIT NO. 8736323 Seventh Avenue
Brooklyn, NY 11220-4719

elderplan.org
1-877-771-1119

What’s Inside
COVID Vaccines

Meeting Your  
DME Needs

Stress Relief Member Story

Health and wellness or prevention information. All Together Healthy is a publication of Elderplan Inc. The 
information in this newsletter is intended to serve as a guideline; it should never replace the conversations you have 
with your own health care practitioners. Copyright © 2021 Elderplan Inc. Copyright © 2021 Baldwin Publishing.

Don’t Put Off Getting Your Hearing Checked

Elderplan and HearUSA have been long-term partners 
in providing you with quality hearing exams and 
hearing aid options.
Although we are living in difficult times, HearUSA 
remains committed to providing the best in hearing 
health care. Please schedule an appointment in a 
HearUSA center by calling 800-442-8231 (TTY: 
888-300-3277), Monday-Friday 8:30am-8:30pm. If 
you prefer, schedule a telehealth appointment with 
a HearUSA hearing care professional via a phone or 
video chat, Monday through Friday. Both in-person and 
telehealth appointments are available free of charge.
HearUSA is here for you to meet your hearing needs.

http://elderplan.org
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